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This document is available in large print, braille, audio tape, electronic formats such as
CD, or in a different language. Our website is ReadSpeaker enabled. For a copy contact
Community Engagement on 01529 414155 or email tenant_participation@n-kesteven.gov.uk
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RECYCLING

Residents in ten North Kesteven
communities are helping to
pioneer a new approach to
recycling for Lincolnshire.
Since mid October 1,781
District households have been
separating out their paper and
card and placing it in a special
purple wheeled bin – loose, dry
and clean – from where it gets

recycled separately at a paper
mill and attracts a higher price
as a better quality product.
This is a trial taking place within
Ashby de la Launde, Cranwell
village, RAF Digby, Kirkby
Green, Rowston, Timberland,
Thorpe Tilney, Walcott and
parts of Scopwick and Digby.
With trials also taking place
within Boston and South Holland
council areas, the scheme
tests how waste collection in
Lincolnshire could change.
People taking part in the trial
were given detailed advice of
what should be placed into
which bin and based on the initial
collections it is clear that they
are responding very positively,
which we are very grateful for.

The first purple bin pick-up
collected 12.56 tonnes of clean
paper and card, which equates to
7.91kg per household. The next
saw 10.5 tonnes collected and
96% of them emptied, without
any concern over the contents.
Almost everyone presenting
bins exactly as we hope,
keeping their paper and card
loose, dry, free from glue,
grease, glitter and grime.
With paper and card collected
once every four weeks, other
recycling in the green-lidded bins
is collected four-weekly on an
alternate cycle, and the black bin
emptied fortnightly in between.
Please see, and keep the
Recycling Guide on the
back page.

Garden Waste
Collections
Save yourself the hassle by joining the Council’s
seamless garden waste service for 2020/21.
You are invited to sign up or re-join the service
online from 1 February, or via Customer
Services from 2 March.
The collection period will run from 30 March
2020 to 2 April 2021.

A full year’s collection of garden waste from your home, starting 30 March

www.n-kesteven.gov.uk
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TAKING ACTION ON ASB

Last year, the Council carried
out two evictions for anti-social
behaviour related tenancy
breaches.
Making sure our tenants are
safe and enjoying their homes is
important to us as a responsible
landlord. We have a duty to our
residents and communities and
will evict any perpetrators of
serious and on-going anti-social
behaviour in order to ensure this.

Notice of Seeking Possession on
absolute grounds means that so
long as processes were followed
correctly, a Court would not be
able to refuse giving the Council
possession of the property.
This was the first time NKDC
had served a Notice on these
grounds, but one they were
willing to pursue, in this instance,
in order to protect those living
in the area. The possession
action went unchallenged and
the tenant was evicted. The
neighbours are now able to enjoy
living in their homes in peace.

Officers received a number of
complaints over the years about
the tenant’s behaviour, and
despite numerous warnings and
chances to work with relevant
agencies to improve this their
behaviour deteriorated.
They were found guilty of
breaching a Criminal Behaviour
Order issued to them which
meant the Neighbourhood
Services team at the Council
were able to serve a Notice of
Seeking Possession on
absolute grounds.

Absolute grounds for possession
was introduced by the Anti-social
Behaviour, Crime and Policing
Act 2014.
There are five conditions in which
a tenant can be served notice on
absolute grounds. These include
conviction of a serious offence
and breaching an injunction for
anti-social behaviour.

Eviction 1 – Sleaford
The first, a two-bedroom house
in Sleaford - home to a single
person.

What is absolute grounds
for possession?

Eviction 2 – Ruskington
The second eviction took place
in July 2019. A family of five were
evicted from a three bedroom
house in Ruskington following
the convictions of both tenants
for possession of a controlled
drug with the intent to supply
and for supplying a controlled
drug to another.
Drugs worth between £26,000 and
£48,000 were found at the property
– meaning a breach of tenancy.
The Council were able to serve
a Notice of Seeking Possession
on absolute grounds and were
awarded a possession order.

The offences must take place
at, or within, the locality of the
property.
The absolute grounds were
introduced to make it easier for
social landlords to evict tenants
for incidents of anti-social
behaviour and crime which had
already been proven.
The Council will always, in the
first instance, work with both
perpetrators and victims of
anti-social behaviour to try and
resolve issues without having to
take possession action.
If you have any concerns please
do not hesitate to talk to the Duty
Neighbourhood Officer.
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HAVING YOUR SAY

Thank you to those of you who
come to the recent housing
roadshows - Celebrating 100
years of Council housing. The
Council offered tenants the
opportunity to talk face-toface with officers, to answer
any questions they had, to let
tenants know what services
we have on offer and to talk
to tenants about what the
service priorities should be.

•

Roadshows were held across
the District, at different times
of the day to give people
more opportunity to attend

•

Free transport was provided
to those who needed it

•

Roadshows were advertised
in the At Home magazine,
and over 2000 reminder
letters were sent out

•

A substantial raffle on offer
with prizes kindly donated
from our contractors
to celebrate 100 years
of Council housing

•

In addition afternoon
tea and refreshments
were being served

Unfortunately, despite all of
this, only a handful of tenants
benefitted from the opportunity.
We are often told that tenants
want more face-to-face contact,
but given on this occasion so
few tenants attended, we would
like to know what aspect of
face-to-face contact is required.
You can tell us more through
our annual STAR survey.

STAR survey
The annual Survey of Tenants
And Residents is being
conducted, and we need you
to tell us what we should be
concentrating on delivering,
how we can improve and
what we are not doing so
well. You should already have
received your survey, if not
please contact the Council.
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HEALTH & SAFETY
The Council is committed to ensuring that tenants’ homes are safe and
secure and ensuring that it takes positive steps to manage and improve
compliance with its health and safety duties

In the wake of recent tragic
events including the Grenfell
Tower fire, the Independent
Review of Building Regulations
and Fire Safety made a number
of recommendations.
NKDC has responded to the
initial report by undertaking
a comprehensive audit of all
its duties and the relevant
regulations that govern health
and safety of its properties.
On the following pages is a
summary of the report.

Below are some of the main health and safety regulations
landlords must abide by. Detailed over the page is what the
Council has to do and what it does to fulfil its duties.

All premises:
•

Gas safety (Installations and Use) Regulations 1998/ACoPL56

•

Health & Safety at Work Act 1974

•

Lifting Operations and Lifting Equipment Regulations 1998

•

IEE Wiring Regulations BS 7671:2008 (2011) 17th

Communal premises:
•

Control of Substances Hazardous to Health Regulations 2002

•

Notification of Cooling Towers and Evaporative Condensers
Regulations 1992

•

Control of Legionella Bacteria in Water Systems Approved
Codes of Practice (ACOP) L8 2013

•

Regulatory Reform (Fire Safety) Order 2005

•

Housing Act 2004

Domestic premises:
•

Defective Premises Act 1972

•

Landlord and Tenant Act 1985
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FIRE RISK MANAGEMENT
Required
NKDC has a legal duty to:
• carry out fire risk
assessments for all
communal areas (e.g.
flat stairwells)
• evaluate the risk to people
from fire, and to ensure
that adequate fire safety
measures are in place

What we do
• Complete fire risk assessments for communal areas every four
years and review them every two years – these determine:
» Specific hazards
» Corrective action required
» A risk level and priority rating for any risks

• All significant findings are identified, recorded and actioned in a timely manner
• Smoke alarms are installed to all properties and serviced annually
• Officers make quarterly fire checks of communal areas
• At Home magazine regularly updates tenants on fire safety.
The new tenant pack has health and safety information

ASBESTOS
Required

What we do

• Conduct work so that people will
not be exposed to health and safety
risks, including exposure to asbestos

• There is a programme of asbestos management surveys for all
properties. Surveys are completed prior to refurbishment and
demolition works

• Provide information to other
people including contractors
and tenants when work may
affect their health and safety

• Maintain records of all asbestos management surveys and make
them available to all contractors prior to the commencement of
any works

• Assess the health and safety risks
to anybody who may be affected
by work activities, and make
arrangements to protect them

• All employees working with asbestos are Asbestos Awareness
trained, including dedicated asbestos-trained P405 officers to
oversee the management of asbestos in our premises
• Where materials are identified to be containing or presumed to contain
asbestos NKDC will inform tenants who may be affected by it

MECHANICAL LIFT SAFETY
Required
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What we do

• To undertake 6 monthly
examinations of all equipment
used for the purposes
of lifting persons

• Zurich Insurance company examine all person-carrying lifts every 6 months

• Retain and manage records
of all examinations

• An annual servicing for all person-carrying lifts

• All records are managed and logged with Zurich
• All faults identified are actioned in a timely manner

HEALTH & SAFETY

GAS AND HEATING SAFETY
Required
• NKDC has a legal duty to:
• Ensure that all domestic
and communal gas
installations and appliances
are serviced annually
• Retain and manage servicing
and installation records

What we do
• Employ a competent contractor to carry out an annual MOT - inspection, testing
and maintenance of all domestic heating boilers
• All empty properties are inspected and tested prior to re-letting
• A dedicated Heating Contract Co-ordinator manages and monitors the contract
and recording database
• Morgan Lambert Ltd undertakes audits of gas services
• Carbon monoxide alarms are installed in all properties where required and
serviced annually

WATER HYGIENE
Required
NKDC has a duty to ensure the:
• Regular water risk assessment
and testing of hot and cold water
systems communal premises
• Identification and assessment of risks
from legionella bacteria in hot and cold
water systems in communal premises

What we do
• Regularly monitor and test hot and cold water
systems in all communal premises
• Risk assessments of communal premises every 2 years
• All records are logged and managed and shared
with the competent contractor
• All non-compliances are recorded, and actioned within a timely manner

• Implementation of preventative
or control measures for risks

• Local Authority Building Control Department inspects 10%
(50) of the Council’s domestic premises annually

• Programmed management
and maintenance of all water
equipment and systems

• All relevant NK employees/associates are trained in legionella awareness
• All water systems in void properties are flushed
weekly and again at sign-up

ELECTRICAL
Required
• To inspect, test and certify electrical
installations within all properties
• To inspect, test and ensure safety
of electrical installations all void
properties prior to re-letting
• Retain and manage records of
inspections and certified installations

What we do
• An electrical inspection is made of all premises every 5 years
• Void properties have an electrical inspection
and test before a new tenant moves in
• Properties with an unsatisfactory test certificate are
to have all works completed to rectify defects
• A Health & Safety Regulatory Compliance Officer
manages and monitors the contract
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The Council has performance targets for the six areas of health and safety
outlined on the previous page. The following is the performance attained
in 2019/20. (Note some are for work being completed over a few years)

90% of NKDC domestic

properties with an up to date
6 monthly lift inspection
report. (Target – 100%)

2 properties where the

gas safety check was not
completed before the expiry
date - tenant failed to allow
access (Target – 0)

100% of dwellings

have a valid gas
safety certificate

100% of premises

containing communal
areas have an up-to-date
fire risk assessment

95.75% of gas services

accessed and completed
without landlord involvement
(Target - 96%)

100% premises with

up to date water hygiene
risk assessment.

3604 electrical periodic
inspections have been
completed to date
(2015-2020) (Target – 3848)

100% of water

hygiene issues identified
resolved within 24 hours

789 properties

(constructed prior to 2000)
that do NOT have a propertyspecific Domestic Asbestos
Management Survey we are
working towards having all
properties surveyed
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NEW FIRE DOORS FOR FLATS
If you live in a flat you may already have, or will be getting new entrance
doors fitted over the next 12 months.
There is no legal requirement for the Council to
bring the doors up to the current building regulation
standards, but this work will provide tenants living
in flats the best protection possible in the event of a
fire in the block.

What you shouldn’t do…
The new frames and doors come fitted
with specific handles, special letterboxes,
door numbers and single locks.

Security
The fire doors are fitted with a key lock from the
outside and a thumb turn lock on the inside. This is
so that you can escape from the flat in the event of
a fire and not be hindered by a missing key.
The inside lock is at mid height - concerns have
been raised that a child may be able to use this and
get out, if this is a concern to you please contact
the Council and ask for Property Services who can
advise options.

They should not be altered or changed in
any way.
The doors will only provide the designed
protection as long as they remain in the
state they are installed.
You must not:
drill holes in the door or the frame
for telecommunications cables
fit doorbells
screw anything into either side of
the door
make any other changes to the
new fire door or doorframe.
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WHO DO YOU CALL?
Unsure who you should report your repair to - Aaron Services or Kier?
Check before you call!
The best way to report your repair is by telephone,
direct to the Contractors. Both Kier Services and
Aaron Services, are open Monday to Friday 8am 5pm, and will be able to give you an appointment
(date and time) slot directly. Alternatively, you
can request a repair on the Council website.

You will need the following
information:
•
•
•
•
•

Your name, address and daytime
telephone number
Details of when someone will be at
home for the repair to be carried out
Whether the property is secure, for
example if an external door won’t lock
Give as much detail as possible, exactly
where and what the fault is.
What has happened as a result of the fault?

Contact Aaron Services for:
•
•
•
•
•
•

Smoke alarms
Carbon Monoxide detectors
Gas central heating including the radiators
Oil fired central heating including the radiators
Coal fired central heating including the radiators
Air source or ground source heat pumps
Contact Aaron Services on:

01205 591979

Contact Kier Services for:
•
•
•
•
•
•

General repairs including
General building repairs
Brickwork
Joinery
Plumbing
Electrical, including electrical
heating including the radiators
Contact Kier Services on:

01529 416399

As a tenant you are responsible for:
•
•
•
•
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Toilet seats
Changing bulbs including fluorescent tubes
Gaining entry after loss of keys
Dealing with pests

DAMP CONDENSATION
AND MOULD
Without even knowing it, every day we produce
and release moisture into the air by the things we
do in our home.
In 24 hours an average household can produce:

Ventilation and heating
Striking the right balance between warmth and
ventilation is important. Your home can be
ventilated without being cold or draughty.

Two people at home all
day 3 – 5 pints

• Keep a small window ajar or a trickle vent open
particularly in kitchens and bathrooms when
using them.

Two people asleep for a
night, another 1 – 2 pints

• Use your extractor fan if you have one

Drying clothes
6 to 12 pints

Cooking – 3 to 7 pints

Bathing and showering
1 to 2 pints

Condensation appears as water droplets on
windows or walls, you may notice dark mould
appearing on cold surfaces and in places where
there is little movement of air such as in corners,
in or behind wardrobes and cupboards.
Here’s some helpful advice on how you can
reduce condensation in your home.

• Close kitchen and bathroom doors when using
the rooms to stop moisture reaching other
rooms, especially bedrooms that are cooler
• Ventilate cupboards and wardrobes. Make sure
the air can circulate.
• Check that wall vents have not been covered up.
In cold weather, try to keep your home warm as
condensation is less likely to occur.
If you are worried about fuel bills or keeping your
home warm, you can contact the Domestic Energy
Officer who will visit you to help and advise you on
keeping your home warm at the best price
available.
Contact the Council on 01529 414155
and ask for the Domestic Energy Officer.

Reducing condensation
•

Reduce moisture produced in the home - dry
washing outside; put lids on saucepans when
cooking etc..

•

Make sure there is enough ventilation/air
circulation

•

Increase the heating to raise the temperature
of the air and cold surfaces

•

A dehumidifier may help in the short term
but is not the answer to condensation
problems in cold homes
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100 YEARS OF HOUSING
As part of the 100 years of Council Housing celebrations we will be collecting
and publishing some of the things that people remember about Council
houses over the years.
Council housing has changed
a lot over the years. We’d love
to hear from you about your
memories of Council housing,
whether it is memories of
your own tenancy or property,
recollections of your childhood
home, or visiting your
grandparents in Council homes.
The first in the series is Mr
Bernard Rear who was just 15
when his parents moved into a
Council house. When, in 1955,
the house that they had lived in
was condemned his parents got
a newly built Council house in
Wilsford. Bernard recalls it was
fabulous because there was a
bath, hot water and electric.
“We had everything – real luxury.
Mother loved it. It made her life
easier, she could have a twin
tub [washing machine], it had a
pantry and electric lights were
great. In the old house we had
to collect water from the stream,
and our drinking water was
delivered by the Council with a
bowser. Now we didn’t have to
go down to the bottom of the
garden to the toilet. We had an
inside bathroom where we could
turn the tap on and get water.”
The house was a big three
bedroomed house that had
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a front room, kitchen, dining
room and a bathroom.
Outside was a big garden.
Bernard lived at home with his
two brothers, one sister and two
of his cousins. His youngest
sister had died of tetanus at the
old house. His dad, a farmworker
for most of his life, also grew
vegetables in the garden to
help feed them all, while his
mother worked on the farm
during the busy times too.

“I remember there was a
quarry behind the house and it
was our job to pick the stone
out of the garden and take it
to use on the farm track”
As time went on, the children
moved out, and after 50 years
in the house, Bernard’s parents
moved to a bungalow on The
Paddock in Wilsford where
his dad lived for three years
and his mother nine years.
His father made a model of
Paddock Close (pictured) out of
matchsticks for the village fete.
Bernard went into the army as a
coach trimmer and moved around
the country during his six years
as a regular and 18 years in the
Territorial Army during which
time he got married to Wendy.
Eventually North Kesteven drew
him back to be near family.
When Bernard and Wendy’s
two children were born, the
couple were living in a caravan
until they moved into a Council
house of their own in Wilsford,
where they stayed for five years
before moving again for work.
Now Bernard and Wendy are
back in North Kesteven to stay,
having secured a bungalow
in Helpringham. Bernard’s
sister, by chance, was waiting
for a bungalow; having seen
and recognised one, she bid
for and secured the tenancy
for the property that their
parents used to live in.

45 YEARS OF NKDC
North Kesteven District Council
was formed on 1 April 1974
when three Lincolnshire districts
(North Kesteven Rural District,
East Kesteven Rural District and
Sleaford Urban District) merged
following the Local Government
Act of 1972.

The Hoplands now Sleaford
Police Station

The newly formed Council was
based in part at The Hoplands
in Sleaford and consisted of five
departments; Housing, Surveying,
Engineering, Environmental
Health and the Clerks Office.
Over the past 45 years work at
North Kesteven District Council
has changed greatly.
Paula Robinson, Repairs Manager
had joined the Council as a
telephonist/receptionist working
on the telephone exchange.
She later moved to the repairs
team and had more contact with
tenants, often delivering a faceto-face service. Asked what has
been the biggest change in the
service, she said that without a
doubt is the loss of the Direct
Labour Organisation – the Council
used to employ its own repairs
workforce, joiners, plumbers etc.
The first few repairs contracts
after this loss looked after much
smaller areas of the district with
small local businesses taking the
work. This changed when stricter
contract laws came into force.

A stock options appraisal
was conducted in 1995 when
tenants of the time voted for
the housing stock to stay with
North Kesteven District Council
rather than move to a housing
association. The decision was
tested for a second time in 2004
to make sure that the service was
still viable over the following 30
years; once again tenants opted
to stay with the Council.
In 1991 the Council moved
to its present offices in
Sleaford. The Housing
department became the
Housing and Property
Service encompassing
both the building and
tenancy areas of work.
The present Head of Service,
Mick Gadd, worked his way up
from being a joiner with the Direct
Labour Organisation. He believes
that the biggest change in the
housing sector has been ‘Self
Financing’ in 2012 – the point in
time when the annual subsidy
we had to pay the Government
ceased. This gave the Council
greater power to deliver the
priorities highlighted by our
own tenants. Millions of pounds
were spent on upgrading and
modernising tenants’ homes.
Of course many other things have
changed over the years such as

View of Lafford Terrace
before NKDC relocation

the changes in communication,
the introduction of computers and
social media; health and safety
regulations to protect tenants in
their homes, greater opportunity
for tenant participation, housing
law, and the way we collect rent.
Other things have gone full circle
such as apprenticeships and
house building.

SHARE
YOUR
MEMORIES
If you would be willing
to share your memories
with us, please contact
Jo Mason on:
01529 414155
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Your guide to good recycling
Keep it clean, dry, empty and loose please

PAPER & CARD

goes in your greenlidd
ed

n
bi
No grease, glitter
or grime please

PLASTICS

go in your green-l
idd
ed
b

in

No black or brown
bottles, tubs & trays
accepted. Please
remove all lids &
plastic film and rinse

GLASS

goes in your green-lid
de
d

n

bi

Please rinse out
& remove all lids

METAL

goes in your green-lid
de
d

n

bi

Empty and
clean please

We don’t want any plastic bags, crisp packets and black or
brown food containers thanks – put these in your black bin.
And please don’t bag your recycling – keep it loose.

www.n-kesteven.gov.uk/recycle

Lincolnshire

