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Community moves back
after new homes completed
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A fresh start for the community of Newfield Road
as new homes project now completed
Search Facebook for “NKDC Housing”
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People asking for money are not always homeless and
can make up false excuses about why they need money.
If you are approached, please DON’T GIVE MONEY
but suggest they CONTACT THE COUNCIL TO GET HELP.

Call 101 to report this to Police
or to contact the Council please
call 01529 414155 or visit
www.n-kesteven.gov.uk
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This document is available in large print, braille, audio tape, electronic formats such as
CD, or in a different language. Our website is ReadSpeaker enabled. For a copy contact
Community Engagement on 01529 414155 or email tenant_participation@n-kesteven.gov.uk
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HOMESWAPPER
ADVICE

For whatever reason some
tenants need to move house or
to another area of the country. It
might be for work reasons, to live
closer to a relative, or the need
for a bigger or smaller house.

NK News

Homeswapper is the largest
community of social housing
tenants looking to swap their
homes when they need to. It is a
free service offered to tenants.

3. You use the information to
find your new home

1. Join online at
www.homeswapper.co.uk
www.lincshomefinder.co.uk

The mutual exchange service is free
to NK tenants. In North Kesteven
District there are 266 tenants
registered who want to swap houses.
In NK 80 under-occupied households
are on Homeswapper, while there
are 67 households that are over
occupied and want to move.

2. Homeswapper automatically
matches you to any potential
swaps across the District and
across the UK. Homeswapper
will then email or SMS text
you with the details of your
potential matches

If you are interested in swapping
your home and need any further
information you can search for
Homeswapper on
www.n-kesteven.gov.uk or call
01529 414155 and ask for the
Duty Housing Officer.

Swapping is simple

DISCRETIONARY
HOUSING PAYMENT

Do you get help to pay your rent via Housing Benefit
or the Housing Costs element of Universal Credit?
If you do but the amount you receive doesn’t cover your
full rent (for example because of bedroom tax), you may
be able to claim Discretionary Housing Payment (DHP).

There are three very good reasons for doing this:
• For many people, DHP has made the
difference between keeping their rent up
to date and getting into serious arrears
with the risk of losing their home.

As the name suggests, the scheme is discretionary,
which means that each application is looked at on an
individual basis by the Housing Benefit department, and
a decision is made based on individual circumstances;
for example their income and outgoings.

• DHP applications can’t be backdated.

If you are granted DHP and get Housing Benefit,
the DHP will be paid directly to your rent account.

If you would like further information, or to
request a claim form, please contact either:

For those on Universal Credit, the DHP will be paid
to you and you must then use it to pay your rent.

The Duty Neighbourhood Officer on 01529 414155 or
email neighbourhood_services@n-kesteven.gov.uk

If you think you may be entitled to DHP, it’s important
that you make a claim as soon as possible.

The Housing Benefit department on 01529
414155 or email nkbenefits@lincoln.gov.uk
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• The Council gets a fixed amount of funding
for DHP every year from the Government
and once it’s gone, it’s gone!

NK News

DOWNSIZING
• Support from Tenancy
Sustainment Officer: this is
where we can provide an
officer to support you with
a move, making necessary
arrangements, providing advice
and assistance where required,
support you to clear your
property, arrange your move
and generally aid the process
associated with a move.

Are you over 60 and in a property
that is larger than you need?
Have you thought about moving
& downsizing but thought it too
stressful?
Many existing NK tenants as
they get older find themselves in
accommodation that no longer
meets their needs and in some
cases their finances.
There are lots of reasons why
accommodation becomes
unsuitable:
• the need for adaptations due
to ill health
• having spare bedrooms that
affect finances because of the
spare room subsidy
• location when tenants are no
longer able to drive, causing
them to lose independence,
become isolated
• no longer being able to cope
with the upkeep of a larger
property.

In some circumstances adaptations
are not always the best option due
to cost, so making the best use
of housing stock and considering
whether your needs could be
better met by providing you with
a more suitable property could be
the answer.
The very thought of moving,
particularly if you live alone and
have little support can be a daunting
prospect. It may be that this is what
sways your decision to stay in your
present home and not consider
the option of transferring to more
appropriate accommodation.
A Helping Hand
Here at NK we want to support
our tenants.
There is help available to
make a move to more suitable
accommodation possible for you:
• Transfer Incentive Scheme: NK
tenants wishing to downsize
could receive a £500 cash
sum for each bedroom you are
giving up with an additional
£500 towards your moving
costs (subject to eligibility)

• In some cases, subject to
circumstances, we may
also be able to arrange
redecoration of new property,
or support with removals.
Don’t just take our word for it.
Recently a tenant who initially
did not want to consider moving
received help from us to build a
suitable transfer package, and
we supported them into their new
home.

“Having a named contact
during the move was
the best thing. The help
I’ve had from Debs and
Dominique has been
marvellous, they’ve gone
above and beyond to help
with everything.”
If you wish to consider moving
and would like some advice
or information, please contact
either your Neighbourhood
Officer or housingoptions@
n-kesteven.gov.uk or
Tel: 01529 414155, to see
what assistance might be
available for you.
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FLOODING

In June, Lincolnshire experienced
unusually heavy and prolonged
rain. Inevitably this caused
dykes and rivers to fill, roads
to look more like lakes, gutters
to overflow and gardens
became water-logged.

Usually this disperses quickly
and doesn’t cause any harm to
properties. But in some cases
emergency measures needed
to be taken to prevent damage
to houses and home contents.
In case of emergency
There are only a few council
properties at risk of flooding in
North Kesteven but should you
find that water is rising and has
the potential to come over the
threshold of your home into
your living space you should
call Kier Services on
01529 416399

Kier can provide sand bags in
an emergency and will keep NK
informed about the problem so
that we can work with the other
authorities such as Anglian Water
and the Environment Agency to
seek solutions and support you
through this worrying time.
In the meantime Officers are
working to eliminate problems
where they exist, by clearing
dykes and ensuring drainage
pumps are clear and working
properly.

Crystal Home Contents Insurance –
Peace of mind at an affordable cost
10 reasons to choose the Crystal Home Contents Insurance Scheme
1)
2)
3)
4)
5)
6)
7)
8)
9)
10)

No fuss, quick and easy to apply either through the post or over the telephone
No excess (you don’t pay the first part of the claim)
Covers theft, water damage and fire
Covers damage to internal decorations
Covers accidental damage to sanitary fixtures such as toilets and washbasins
Covers damage to external glazing for which you are responsible
Covers lost or stolen keys
You don’t need to have special door or window locks
All postcodes are included
Flexible regular Pay-As-You-Go payment options

Exclusions & limits apply. A copy of the policy wording is available on request.

Ask North Kesteven District Council for an application
pack or to apply for cover today, call Crystal Insurance on:

0345 450 7286

Email: crystal@thistleinsurance.co.uk Visit: www.crystal-insurance.co.uk
The Crystal Insurance Scheme is a product name arranged and administered by Thistle Tenant Risks a trading style of Thistle Insurance Services Limited. Thistle Insurance Services Limited is authorised and regulated
by the Financial Conduct Authority FRN 310419. Lloyd’s Broker. Registered in England under No. 00338645. Registered office: Rossington’s Business Park, West Carr Road, Retford, Nottinghamshire, DN22 7SW.
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100 YEARS OF COUNCIL
HOUSING IN NORTH KESTEVEN
This year it is 100 years since Council housing became available to homecoming
troops and working people in the UK. Here we celebrate 100 years of providing Council
Housing and look forward to the future of providing homes to people who need them.

1919: The Addison Act
1942: The Beveridge Report led
to the foundation of the welfare
state and stimulated mass housing
programmes.
1944: Housing (Temporary

IN THE BEGINNING
Prime Minister Lloyd George called for ‘a country fit for
heroes to live in’ when British troops returned from The
Great War. This paved the way for the 1919 Housing and
Town Planning Act (The Addison Act after Christopher
Addison, Minister of Health and Housing).
The 1919 Addison Act laid the foundation for the first
significant era of council house building in the UK. It was
not just about building homes; it was about homes for
the returning heroes of the war and their families and for
working people; it was about creating communities and
changing the social fabric of the country.
The Act made housing a national responsibility and gave
Local Authorities the task of developing new housing and
rented accommodation for working people. Backed with
Government financial support, this enabled the construction
of council housing such as it is still known today.
One million new homes were built in the UK in the six years
after WWII, 80% of them by the state. The design guidance
was a very big change from most working class housing at
the time, it recommended high quality, well-proportioned
housing, with gardens.

Accommodation) Act led to the
building of prefab bungalows with a
design life of ten years. Innovative
steel-framed properties were tried in
an attempt to speed up construction.
A number of these survive to this day.

1980: The 1980 Housing Act
introduced the right to buy that led to
a massive decline in council housing.
It limited construction and reduced
total new build numbers.
1985: Housing Act established
Housing Associations as not for
profit organisations.
1986: The Housing and Planning
Act gave councils the option to
transfer their housing stock to
housing associations and further
cemented council housing's decline.
2003: Over a third of the social

rented housing stock was provided
by housing associations.

2009: Rule changes announced by

Ministers allowed councils to start
building council housing once again.
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100 YEARS OF COUNCIL HOUSING IN NORTH KESTEVEN

NORTH KESTEVEN
DISTRICT COUNCIL
HOUSING

CULTURAL HERITAGE
We need your help to find out
about the stories and heritage
that lies within our Council estates.

Before 1974 the area now
known as North Kesteven was
split into three Council areas;
North Kesteven Rural District,
East Kesteven Rural District and
Sleaford Urban District. All three
Councils started building houses
for ‘the people’ in the early to
mid-1920s.
At its peak in 1979, North
Kesteven District held around
5,500 Council houses before the
Right to Buy was introduced and
stock dwindled to around 3,500
until building began again in 2010.
There are a variety of types of
houses to be seen around the
District including traditional
brick and block built houses and
non-traditional permanent prefab
buildings such as Airey and Wates
houses, Hawksley and Kencast
bungalows, Spooner and Cornish
houses and Trusteel flats. Some
houses were built with parlours
and sculleries, with piggeries in the
back garden, and large gardens to
‘dig on for victory’ in WWII.

In 2005 a stock options
appraisal was conducted
and North Kesteven tenants
conclusively opted to remain
as tenants of the Council.
Thousands of people have
benefitted from the provision
of Council housing whether it
gave them a step up to greater
things or whether it provided
security for raising a family,
there’s many a story to be
told. There are some very long
standing tenants and some
tenants who have succeeded
their parents before them but
lived in the house all of their life.

In recent decades council
housing has attracted an
unwarranted stigma. However
little is known about the important
cultural heritage that lies within
council estates. The Community
Engagement Officers would like
to speak to anybody who has
memories of living in Council

Houses over the past decades.
Whether you’ve always lived in
Council accommodation or your
parents have, whether getting a
Council house was a lifeline to
you at the time, whether it has
given you security or whether
you just have a story to tell, we
want to hear from you.
Contact the Council
and ask for the Community
Engagement Team.
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100 YEARS OF COUNCIL HOUSING IN NORTH KESTEVEN

CONTINUAL
IMPROVEMENTS
With Council houses coming
up to be 100 years old local
councils are now faced with
a stock of houses that need a
large programme of investment
to keep them up to date. With
changing tastes and preferences,
accommodation that is no
longer suitable or acceptable
to tenants will need to be
modernised or replaced.
The Housing Act 1949 and the
Housing Repairs and Rents
Act 1954 enabled Councils to
claim a grant of 50% to install
approved improvements such as
an efficient and adequate piped
hot water supply. However at
that time if a tenant accepted
the improvement there was a
statutory rent increase. This
of course is no longer the
case and improvements to

Council houses are provided
without rent increases.
The Council is required to
financially support a rolling
30 years programme of
improvements that keeps homes
to a decent standard, and provide
housing services in a document
called the Housing Revenue
Account Business Plan. The Plan
also includes tenants’ priorities
and any health and safety
improvements that need doing.
In 1997 the Decent Homes
standard was introduced.
This aimed to ensure that all
homes met the Government’s
technical standard by 2010.
In 2012 Self-financing meant
that NK made a one off payment

to Government to enable rents
to be kept and used to further
raise the standard of services.
NKDC decided to introduce the
NK Home Standard and used the
extra money available to improve
properties up to this standard.
Continual improvement means
continually assessing what needs
to be improved next. Asset
Surveyors are now surveying
all properties to identify what
else needs to be modernised.
Whole house refurbishments
have been considered and
the first set of homes to
receive this level of works was
Newfield Road, Sleaford.
You can read more about this
project on pages 14 and 15.
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100 YEARS OF COUNCIL HOUSING IN NORTH KESTEVEN

Come and celebrate
100 years of Council
Housing at the Macmillan
Cancer Support World’s
Biggest Coffee Morning.
North Kesteven District
Council realises that
having the security of a
home affects people’s
whole lives, health, money,
family, job, everything.
Councils have been
providing housing in
the District for 100
years and Macmillan’s
Cancer Support has
also been caring for
patients over 100 years.
We understand that the
most important thing is
to treat people, not as
tenants but as individuals.
So let’s celebrate the
lives of all tenants past,
present and future.
Village

Sleaford

Metheringham
Navenby

Ruskington

North Hykeham
Heckington
Branston
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CELEBRATING
100 YEARS OF
COUNCIL HOUSING
FIND OUT ABOUT:
How council houses have changed over the years
The memories of people who have lived
and enjoyed their council house
Future priorities for council housing at
North Kesteven District council
Macmillan Cancer Support World’s Biggest Coffee Morning
Come along for afternoon tea and exclusive raffle
We can provide transport if you need it and want to come along
phone the Council and ask for the Community Engagement Team.

Venue /address

Date

Time

The Stables - Marquis of Granby, Northgate. NG34 7DA

Tuesday 24 September

2 – 4pm

Communal lounge, Caroline Road. LN4 3HF

Wednesday 25 September

5 – 7pm

The Venue, Grantham Road. LN5 OJJ

Thursday 26 September

2 – 4pm

Shoulder of Mutton,11 Church Street. NG34 9DU

Monday 30 September

5 – 7pm

Memorial Hall – 317 Newark Road. LN6 9RY

Tuesday 1 October

2 – 4pm

The Pavillion, Howell Road. NG43 9RX

Thursday 3 October

2 – 4pm

Village Hall, Lincoln Road. LN4 1PA

Tuesday 8 October

2 – 4pm

BEING A GOOD NEIGHBOUR
Being, and having good, neighbours can make a big difference to having a
happy home. Having respect, tolerance and looking out for each other also
makes for a friendlier and safer community.
Always remember to;
•

be friendly towards each other

•

be understanding –
no neighbour is perfect,
everyone is different

•

be respectful – think what
impact are you having on
your neighbour? Respect their
privacy and they will respect
yours

Top Tips to being a good
neighbour;
1. Keep noise levels down. Avoid
noisy jobs late at night (e.g.
DIY drilling, using the washing
machine, hoovering); turn
down the bass on your music;
wear soft shoes if your floor is
someone else’s ceiling; don’t
rev your car at night
2. Be practically helpful – take in
parcels or help when it’s time
to put the bins out, or bring
them back in after collection
3. Understand that it is inevitable
that people will have social
events and children will play
outside

5. Speak to neighbours if you
are aware that you may
have caused noise (e.g. your
children were playing loudly).
Acknowledging that it may
have caused annoyance and
apologising can help resolve
matters
6. Keep your home and garden
clean and tidy
7. Keep hedges and trees trimmed
so they don’t overhang the
footpaths or private gardens
8. Keep pets under control –
and clean up after them
9. Park vehicles with
consideration your
neighbours. Avoid blocking
any entrances or parking
over dropped kerbs. Don’t
park in a way that prevents
wheelchair users and prams
from using the pavement

What can you do if you have
an issue with a neighbour?
•

Try to, politely, discuss the
matter with your neighbour

•

Consider if you are doing
anything that may be
contributing to the problem

•

Keep a record of what is
happening

•

You may wish to report
concerns to NKDC or where
a crime has been committed
– the police. Please
remember that both of these
organisations must work
within the legislation and may
not be able to help in every
situation

If you want to discuss a problem
or need further information please
contact the Council and ask for
the Duty Housing Officer.

10. Domestic bonfires are not
illegal, but do consider the
effect on your neighbours.
Only burn clean dry material
to prevent too much
smoke

4. Take responsibility for the
behaviour of both your children
and visitors to your home
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WHAT IS A SCAM?
A scam is a scheme to try to steal money, personal information or data
from a person or organisation. Other names for a scam include fraud,
hoax, con, swindle and cheat.
By the end of September 2018
it is estimated that there were
3.5 million incidents of fraud.
Citizens Advice research
has shown:
• 72% of people have been
targeted by scammers in the
last 2 years, either via mail,
phone calls, text messages,
emails, online, or face-to-face
• Almost 50% of people
take no action to protect
themselves against scams
• 7 out of 10 people
targeted by a scam do
not tell anyone about it
• A third of all victims of
scams are 41–60 year olds
• £4,500 is the average
financial loss for those aged
between 59–75 years old

There are dozens of different
types of scams, from more wellknown scams such as investment
scams or upfront payment
scams, to new or more niche
scams, like copycat government
official services scams.
If you suspect you’ve been
the target of a scam:

Protect yourself
Consumers can also do the
following to cut down unwanted
contacts such as blocking
unsolicited phone calls and
mailings. Opt-out of the open
electoral voting register. Make
sure you properly protect
yourself whilst online
Further information and advice

• Get advice from the
Citizens Advice consumer
service on 03454 04 05 06.
Online at
www.citizensadvice.org.uk/
consumer/scams/scams

● www.fca.org.uk/register
The Financial Conduct
Authority has a register of
authorised financial firms
and a list of firms which have
been implicated in scams

• Report scams and
suspected scams to Action
Fraud on 0300 123 2040
or at
www.actionfraud.police.uk

● www.getsafeonline.org
Helps consumers to protect
themselves from online
scams with factual and easyto-understand information
on online safety

• Tell family, friends,
neighbours so that they
can avoid scams

● www.victimsupport.org.uk
Free and confidential
help to victims of crime,
call 0808 1689 111
You can find out more
about recurring or emerging
scams by visiting
www.actionfraud.police.uk
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DAY IN THE LIFE
Harry didn’t have a desire to to
university after school, so instead
just three weeks after leaving he
began an apprenticeship with
North Kesteven District Council
as a caretaker.
Whilst going straight from the
classroom to a work environment
was a steep learning curve, he
learned new skills in order to carry
out his new role. He also learned
the importance of timekeeping,
and gave him the confidence to
meet new people.
Apprenticeships offer people the
best of both worlds; hands on
experience and a solid education
leading to a qualification at the end.
Harry’s apprenticeship in carpentry
saw him attend college one day a
week and work the other four.
However, to complete his carpentry
apprenticeship Harry needed to get
more practical experience in
carpentry, and needed guidance
from experienced carpenters.
When D Brown Building Contractors
started on the Newfield regeneration
project they took Harry on to carry
on his apprenticeship within a
construction site.
What was it like to move to a
construction site?
‘I enjoyed working at the Council,
but the move to a construction site
where there were other carpenters
and apprentices meant I would
gain so much more experience’.
Asked if he’d had the usual
practical jokes played on him
such as ‘pass me the left handed
hammer’ he replied “No not really,
I’d seen most of them on social
media so avoided a lot of that”.

What does a typical day look like?
Work on a building site is different
depending on the stage of the build.
On this project, first thing in the
morning the houses would be
unlocked, assessed and work for
the day established, and assigned;
this could be kitchen installation,
bathroom finishes or joinery such
as doors or skirting boards.
‘I like the variety of tasks that you
get on a building site, there’s
something different to do on most
days. I like the construction site
environment, it is good fun, and
there’s a lot of banter among the
trades.” he says.
What has it been like working
on the Newfield Project?
‘Normally trades like carpentry
often find themselves shifting from
site to site but because of the
nature of Newfield we have been
here throughout the project, so it’s
been very different for most people.
‘It’s given me chance to learn the
skills I need, and to see how the
project has developed.” says Harry.

Site manager Deene said of Harry
that “he has matured a lot since he
has been with us on site. He’s
charming and polite and very good
with the residents. But he still has a
lot to learn about the construction
industry from those who are more
experienced than he is.”
What are your future career
aspirations?
Now a fully qualified carpenter Harry
is happy to continue with what he
knows for now. ‘It’s all about practice
now and learning from those with
greater experience” he said.
D Brown Building Contractors are
moving to a new project and have
taken Harry on permanently. It will be
yet another new experience for him.
Would you recommend that
young people seek out careers
in construction?
“Yes definitely. It’s a trade that’s
not going away any time soon.
People will always need
tradesmen it’s a good trade to
have and a good living.

“We have to remember that
residents are interested in
what is going on with their
homes, and I feel good
relationships have been
built on the back of
that. Sometimes we
are working in their
houses and we have
to respect that this
is their home. But it
is good to know that
they are happy with
what you’ve done.”
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NEWFIELD
Three years ago we set out on a vision to improve the homes on Newfield
Road in Sleaford. As the project draws to a close, and tenants move back
into their refurbished houses, we take a look back at how far it has come.
Conversations about what to
do with the properties started
many years before works began.
Initial consultations about the
80-year old homes identified a
number of key issues; damp,
poor thermal performance,
parking issues, underused large
gardens, shared access and
a lack of community space.

Tenants and other stakeholders
played a key part in the project. Six
street scene design options were
offered and put out to consultation.

After much consideration and
financial planning the Council
opted to regenerate the street,
refurbishing the properties and
investing £8.9 million in the
Newfield Regeneration Project.

It is the biggest capital
project that North Kesteven
District Council has ever
undertaken and included:
• demolishing six properties
• refurbishing 63 properties
• building 18 new homes

Works begin
Those living in the houses due to
be demolished, and refurbished
during the first phase of the
project were moved out and
temporarily relocated whilst the
works took place.

The design brief was to
create the feel of a new build
development, increasing the
size of the existing properties to
accommodate larger families.
The floor area was doubled
for all 63 properties and the
extension incorporates a shower
room to create homes for life.

The houses were stripped back
to deal with the damp issues,
replace windows and doors,
install new wiring, re-plastering
and re-plumbing throughout. A
single story extension was added
to the back of the properties, and
with the new external finish the
whole estate has been made to
feel more contemporary.
Louise and Paul were among the
first phase of tenants to move
back into the street. They said:
“We’re all so pleased with the
improvements. I would never
have believed they could have got
it as good as they have. It’s like a
brand new house.”
“It’s lovely to be back. I feel
thoroughly spoilt with this wonderful
new house” Irene (resident)
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The Community
If there’s one thing that can be said for the
community at Newfield it is how close knit they are,
and retaining this throughout the project whilst people
were moved away from the street was very important.
Some families had lived in Newfield from its beginning.
Pat Cross, a resident of Newfield for 38-years
became a representative for the tenants during the
regeneration. Her husband Graham was born there
nearly 70 years ago in the house his parents took
as one of the first families to settle in the street, so
to have them closely involved in the project and
speaking on behalf of the residents was remarkable.
Steven, one of the street’s younger residents said:
“People’s perception of Newfield Road is that it’s
rough and run down, but we are actually a close knit
community who help each other out, with respect at
the core.”
For some residents the upheaval of their families,
moving away and back again, and with unknown
timescales was too much so they opted to make a
permanent move during the first consultation.
But for those who chose to come back once the
properties were complete it was important to keep
them involved. Regular community events, newsletters
and a Facebook group were arranged to help people
stay informed, and to support each another.
With a large number of children involved it was also
essential to involve them. Regular and wide ranging
activity days were held including Children’s Links
play ranger days throughout the summer holidays,
sponsored by D Brown Building Construction Ltd.
Site visits were arranged so tenants could see how the
work was progressing, and also learn about the health
and safety of living near a building site. Residents
were invited to site safety awareness visits which
demonstrated how easy it would be to get into trouble
on a building site or in an accident when heavy plant
is moving about from phase to phase.

Building new houses
Homes England awarded grants
worth £449,500 to the project’s 18
new build properties including:
•
•
•

6 x 1 bedroom bungalows
4 x 3 bedroom houses
8 x 2 bedroom houses

They have all been built to NK’s Fabric
First Standard which is above building
regulation requirements – meaning more
affordable running costs for the tenant.
Not only do the properties benefit
from heat recovery ventilation, they
also benefit from triple glazing thermal
performance and air tightness. They
are also designed to exceed the
nationally described space standards.
This project truly stands out – not only
because they are lifetime, economic-to-run,
spacious homes, but, ultimately because
it will be a scheme long remembered
for having been truly collaborative with
people whose lives it seeks to improve.
Kurt Mason, from D Brown Building
Contractors Ltd said: “It’s been a real
team effort from all points of view on what
is a really sensitive site with so many
people still living here and returning. The
tenants’ response makes you feel that all
the hard work has been worthwhile.”
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COUNCIL
ENQUIRIES

ASK FOR THE DEPARTMENT YOU REQUIRE
General Phone: 01529 414155
Emergency out of hours: 01529 308308
Emergency repairs: See box below
Address:

North Kesteven District Council
District Council Offices, 			
Kesteven Street, Sleaford,
Lincolnshire NG34 7EF

Minicom:

01529 308088

Website:

www.n-kesteven.gov.uk

Email:

customer_services@n-kesteven.gov.uk

Facebook: Search Facebook for “NKDC Housing”
Repairs Team:
 Handyman
 For repair problems
Duty Neighbourhood Officer:
 Your rent
 Tenancy issues
 Gardening Scheme
 Improvements to your home
Income Management Team:
 Affordable Warmth Officer
 High level rent arrears
 Rent arrears from former
tenancies
 Collection of other
Housing related charges
Community Safety Team:
 Anti-Social Behaviour
 Community Safety Advice
Community Engagement:
 Getting involved
 Become a Tenant
Representative
 At Home magazine

Complaints:
Contact any officer and let them
know you wish to make a complaint
Housing options:
 Housing Advice
 Homelessness
 LincsHomefinder Housing Register
 Allocations
Property Services:
 Improvement works
 Capital works liaison
 Decorating Scheme
Housing Support Team:
 Renting a Garage
 Booking a communal room
 Parking permits
Benefits and Money advice:
 Council Tax
 DHPS

CELEBRATION
OF COUNCIL
HOUSING
Roadshows across the District
The Council is celebrating 100 years of
providing homes for local people in North
Kesteven.
Come and take a trip down housing’s memory
lane and find out how housing has changed
over the years.
Tenants old and new will be the focus of
each of the seven road shows across the
District. They will feature memories from
the people who have been tenants over the
years and of their parent’s tenancies before
them, to the future of housing for new
generations.

You’re invited to come along
●● For fun activities for children and adults
●● For afternoon tea
●● For your opportunity to speak face
to face with housing officers
●● To share your stories and memories
●● To give us your opinions on
the future of housing.
●● To collect your goody bag
●● To Support Macmillan Cancer Support

Grass cutting /grounds maintenance
Dustbins:
 Collections
 Missed bins

Sleaford

Tuesday 24 September

Metheringham

Wednesday 25 September

Wellbeing Service:
 Support for over 18s

Navenby

Thursday 26 September

Ruskington

Monday 30th September

North Hykeham

Tuesday 1st October

Heckington

Thursday 3rd October

Branston

Tuesday 8th October

REPAIRS

Kier Services 01529 416399
For general building repairs, brickwork, joinery,
plumbing or electrical including electrical heating.
Aaron Services 01205 591979
For all other heating repairs and appliance servicing.

For further details of Roadshows see page 10

