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Celebrating our veterans
here in North Kesteven
p14

We have been honouring our veterans and
the District’s history with the armed forces
Search Facebook for “NKDC Housing”
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prepare for beneﬁt changes

Universal Credit is here... U Can get ready
If you are affected by changes to the way your benefits are received, we can help.

What is
Universal
Credit?

The benefits it replaces are:

Universal Credit is a
benefit to help people
who have a low or no
income with basic living
expenses and housing
costs. It replaces a number
of existing benefits and
tax credits to be paid once
a month, directly to you
and not your landlord.

Working/Child Tax Credits.

Jobseekers Allowance
Income Support
Employment Support Allowance
Housing Benefit
It is designed to support people who have a low or no income
with their basic living expenses and housing costs.
The amount a person can get depends on their circumstances and
how much other income they have. Customers can continue to
get Universal Credit if they are in work but have low earnings.
Full digital service is rolled out by postcode and Jobcentre+ district.
You can still claim Council Tax Support with North Kesteven
District Council by going to www.n-kesteven.gov.uk/hbclaim

If you want advice or help to apply for Universal Credit, contact the support team, by emailing
ucsupport@lincoln.gov.uk, calling 01522 873592 or coming into the Council Offices.
If you would like more information, or to claim Universal Credit visit
www.n-kesteven.gov.uk/ucan or www.gov.uk/universal-credit
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This document is available in large print, braille, audio tape, electronic formats such as
CD, or in a different language. Our website is ReadSpeaker enabled. For a copy contact
Community Engagement on 01529 414155 or email tenant_participation@n-kesteven.gov.uk
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ELECTRIC SOCKET
OVERLOAD

Most people have extension
leads in their homes, using 4-way
bar adaptors to increase the
number of appliances that can
be plugged into a wall socket.
Ensuring these extension leads
are used safely is important to
you and your family.
Make sure extension leads
cannot be tripped over, and
that they cannot cause harm to
children and pets.
Please also remember, whilst
there is space to plug in four
appliances, it is not always safe to
do so. An overloaded socket can
overheat and easily catch fire.
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• Use a bar adaptor on a lead,
rather than a block adaptor
• Don’t plug adaptors
into adaptors
• Only use one adaptor
per wall socket
• Check what amp your
adaptor can take. Most
are rated 13 amp, but
some are less
• Never overload an adaptor
extension lead. For example
on a 13 amp adaptor you
could have two 2 amp
appliances and one 5 amp
in an adaptor, but never

more than one appliance
that uses a lot of current,
such as a kettle or TV.
You can check if you’re exceeding
the maximum load with the
overload calculator online at:
www.electricalsafetyfirst.org.uk
If you rely on extension leads,
consider having additional
sockets installed. You will need
to request permission from your
Neighbourhood Officer first and
use a registered electrician to
carry out the installation work.
Report any electrical faults
as soon as you notice them
to Kier on 01529 416399.

NEW ONLINE FORMS

Tenants can now request
permission to carry out works,
or to keep a pet at their property
by completing an online form.
Home improvements
If you plan to do any works in your
property you must get permission
from the Council. Previously this
could only be done by telephone,
or by filling-out and posting
a form. However, tenants are
now able to complete a form
on the Council website, which
will speed up the process.
Tenants will receive a reply by
email which will either give or
deny permission. We will not
unreasonably withhold permission.
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Avoid overloading sockets
and risk of fire by following
a few simple rules:

Pet applications
If you wish to keep a pet at
your property, you should
first request permission
from the Council. We will
not unreasonably withhold
permission to keep pets, but
we do require tenants to sign
up to the Council’s Pet Policy.
A copy of the Pet Policy is
available on our website. Not
all tenants are required to
request permission and not all
animals require permission.
If a tenant is unsure whether
permission to keep a pet is
required, they should check
their Tenancy Agreement. The
form is easy to use and by

completing it a tenant agrees to
be responsible for the animal’s
behaviour and to not mistreat
the animal. Once completed,
the tenant will receive an email
giving or denying permission.
Both forms can be found
on the Council’s website –
www.n-kesteven.gov.uk
by searching for “Request
to carry out works” or “Pet
agreement” in the A-Z of online
services. For tenants who do
not have access to the internet,
requests can still be made in
person at the Council Offices
or by phone or post to the
Neighbourhood Services team.
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AS SAFE AS HOUSES ASBESTOS

We want your house to be as
safe as possible and where
asbestos is concerned it’s
better to be safe than sorry.

Asbestos Survey
DMW Environmental is the
company employed by the Council
to survey all our properties.

Over the last few years
around 3000 homes
have been surveyed.

DMW will contact you by letter
or telephone to notify you that
a survey needs to be done.
Please arrange with DMW an
appointment for a day and
time convenient for you.

However, the Council wants
to survey every house to
ensure that tenants are safe
from the effects of asbestos.
Is asbestos dangerous?
As long as the materials are not
damaged it is less of a health risk.
Why do I need to know then?
You need to know if there is
asbestos in your home in case
you decide to do any home
improvements like; decorating,
drilling, sanding or sawing.
If you do any of these things
you may damage asbestos,
and may cause yourself or
your family health problems.

If DMW are in your area already
surveying they might knock
on your door. He or she will;
•

have identification,

•

be in a van with the
DMW name on it,

•

have an NKDC letter of
authority to show you,

•

arrange a more suitable time
if the visit is inconvenient.

Please allow DMW to do a full
house survey – it is very important.

What will happen?
The survey will take about an hour.
The surveyor will need to go into
every room and cupboard in your
property, the loft and look round
the outside of the property. Doing
the survey will not make a mess.
Once the survey has been
completed you will receive a letter.
This will tell you if asbestos
has been found in your home
and if so, where it is and
provide relevant information
that you need to be aware of.
You may already have had an
asbestos survey if you have
had improvement works to your
home. However, this would
only have been in rooms being
improved. A whole house
survey needs to be completed.
If you need any further
information about the survey or
asbestos call the Council and ask
for the Property Services Team.
If you need to contact
DMW call 01902 797950
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REPAIR AND HEATING
CONTRACTS

A review of the Repair and
Heating Contracts with Kier and
Aaron Services has taken place,
and we are pleased to announce
a 5-year extension has been
agreed with both contractors.
Consultation with tenants
at meetings, and results
from the STAR survey were
considered in the negotiations.

•

Make sure there is ongoing
communication if a job
can’t be finished first time,

•

Handheld surveys are
very intimidating,

•

And, respect tenants
and their homes.

You will begin to see some of
the changes being implemented,

You told us:
•

The contractors should
give us a call if they
are running late,

with the first being a call if the
operative is running late for an
appointment. Other changes
will take place in due course.
Your needs are important to
us, and it is hoped that through
continuity of service, flexibility
and improved communications
this will give you greater
customer satisfaction, as well
as giving you the reassurance
that your needs will be met
through these changes.

•

Send the right trades
person to do the job,

How you contact Kier or
Aaron Service for a repair is
not changing, the telephone
numbers remain the same.

•

Don’t make do and mend,

See box below.

REPORTING YOUR REPAIR
➜➜ Kier Services – 01529 416399
For all general repairs, electrical storage heating
faults, brickwork, joinery, plumbing and electrical.

➜➜ Aaron Services – 01205 591979
For all other heating repairs including: gas,
solid fuel, oil and airsource/groundsource
heating and appliance testing.
You can report your repair online at
www.n-kesteven.gov.uk and search ‘report
a repair.’ Please make sure you use the right
reporting form for your repair so that your
request goes to the right contractor.
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PEST EXPRESS

Unwanted pests can be stressful.
Pest Express is a trusted partner
which offers a fast, professional,
service at a discounted cost
for NK tenants. Pest Express
will quickly have you feeling
secure in the knowledge the
problem has been controlled.

Service guarantee
Pest Express guarantee:
•

•

Fixed cost pricing. The price
quoted is the price you pay

•

All technicians are trained
professionals local to
the area they work in
and are CRB checked

•

A FREE pest prevention
survey and advice with
all treatments

Pest Express can deal with:
•

Rats and mice

•

Insects such as wasps,
ants and fleas

•

Pigeons and birds

•

Moles and squirrels

NK News

Appointments to suit
you. Express service with
‘same day’ appointments
or book a time to suit

FOR MORE
INFORMATION
www.pestexpress.com
Freephone: 0800 542 6727
Or email: admin@
pestexpress.com
Remember to say you
are an NK tenant.

RECORD LEVELS OF
SATISFACTION

Thank you to those of you who filled in and returned
the annual Survey of Tenants and Residents (STAR).
1546 (41%) tenants have made their views known
about their satisfaction with services and priorities
for the Housing and Property Service for the next
few years.
Although there are still improvements to be made a
record 94.6% of tenants have said they are satisfied
or very satisfied with the overall service.
The full set of results and findings will be published
in the October annual report.
The three prize draw winners were:
•

Ms Cowles of North Hykeham

•

Ms Collins of Sleaford

•

Mr & Mrs Kirk of Bracebridge Heath
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RESPONSIBLY OWNING DOGS
Dog owners often think of their pet as part of the family, and can easily
think that due to its calm and friendly nature the Dangerous Dog Act
1991 doesn’t apply to them – but, no matter what type of breed you
own, whether large or small, it does still apply to you.
The Dangerous Dog Act 1991
is in place to protect you and
others. Under the Act, it’s illegal
for a dog to be ‘out of control’
or to bite or attack someone
in public and private places.
The legislation also makes it
an offence if another person is
worried or afraid (the term is
‘reasonable apprehension’) that a
dog may bite them. It is therefore
your responsibility to ensure that
your dog is kept under control
at all times and in all places.
If your dog injures someone, it
may be seized by the police.
You may also have to pay a
fine, compensation or costs,
and in some instances can also
face a prison sentence and/
or a ban on keeping dogs.
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There are some simple steps
you can take to ensure you
are compliant with the law:
•

Make sure your fences are
high enough to keep your
dog on your property.

•

Keep all gates locked and
ensure your dog can’t
burrow under fences.

•

Make sure you train your
dog to be obedient – train
your dog to respond to
basic commands to keep
them under control in public
places. Training classes
from specialists may be
useful in this regard.

•

Don’t let your dog
roam the streets.

•

Make sure your dog is on
a lead when out walking.

•

Keep your dog close to you
when walking it on a lead.

•

Socialise your dog from a
young age and, before you get
a puppy, check they’ve been
given socialisation since birth.

•

If you know your dog has
attacked others in the past,
ensure that it is wearing a
muzzle in public, and try to
adjust the times you walk your
dog to avoid other people or
animals that may cause your
dog to become aggressive.

•

If your dog has serious
behavioural issues that
you are struggling to deal
with, consulting a specialist
dog behaviourist may be
an effective solution.

You can find further information
about responsible pet ownership
at www.n-kesteven.gov.uk/pets
or by speaking with your
Neighbourhood Officer who will
be able to best advise you.

NEUTERING YOUR PET
Neutering can have really great benefits – both to your pet and to you.
You’ll also be doing your bit to help the growing crisis of pets being
abandoned, dumped or given away.

ARE YOU PLANNING
TO HAVE YOUR DOG
OR CAT NEUTERED?

BENEFITS OF
NEUTERING

Animal charities encourage this to
reduce the number of unwanted pets.

• Neutering benefits not only dogs and cats but
other animals such as rabbits and ferrets.

Small rodents, such as hamsters, can
have 14 - 20 babies in a litter so you
can have a population explosion on
your hands if you don’t keep males and
females apart.

• Neutering prevents females coming into season,
when they may attract unwanted male dogs, or
become pregnant.

You can receive a 20% discount for dog
or cat neutering at:

•

Kirks Vets, Sleaford

•

LINCVET, Lincoln

To benefit from this discount contact
the Council and ask for the Duty
Neighbourhood Officer for a free
discount voucher.

• Unspayed female animals can be messy when they
come into season and bleed for up to three weeks.
• Vet fees for problems during or after pregnancy
and birth can be expensive.
• Owners have a responsibility to meet their
animal’s needs under the Animal Welfare Act
2006. Pregnant and nursing animals and their
offspring need even more care. When the young
are ready to be rehomed, you need to ensure that
they are vaccinated, wormed and flea treated,
which can also be costly.
• In male dogs and cats, neutering can reduce
urine marking and roaming.
• Neutering can reduce aggressive behaviour in
mature male ferrets, as well as the smell often
associated with them!
• Animals don’t respect family relationships siblings will mate. This increases the risk of
offspring with birth defects and deformities.
• Neutering animals can reduce the risk of them
being stolen for breeding.
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ELECTED MEMBERS 2019
At the District Council elections in May, councillors were elected to make
decisions on investments in council houses, keeping areas safe and
supporting local communities. This is who they are.
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Jim
Clarke

Jordan
Moran

Stewart
Ogden

Ashby de la Launde
and Cranwell

Bracebridge
Heath and
Waddington East

Heckington Rural

Steve
Clegg

Ray
Cucksey

Sally
Tarry

Ashby de la launde
and Cranwell

Branston

Heckington Rural

Mary
Green

Peter
Lundgren

Ian
Carrington

Bassingham and
Brant Broughton

Branston

Heighington and
Washingborough

Chris
Spray

Lucille
Hagues

Carola
Goodwin

Bassingham and
Brant Broughton

Cliff Villages

Heighington and
Washingborough

Gill
Ogden

Marianne
Overton

Glenn
Tinsley

Billinghay, Martin
and North Kyme

Cliff Villages

Heighington and
Washingborough

Peter
Burley

Sally
Appleby

Mervyn
Head

Bracebridge
Heath and
Waddington East

Eagle, Swinderby
and Witham
St Hughs

Kirkby la Thorpe
and South Kyme

Lindsey
Cawrey

Charles Peter
Overton

Susan
Waring

Bracebridge
Heath and
Waddington East

Eagle, Swinderby
and Witham
St Hughs

Leasingham
and Rauceby

KEY:

Conservative

Lincolnshire
Independent

Unaligned

A 43rd councillor will be elected on June 13 in a by-election for Billinghay, Martin & North Kyme Ward.

Nick
Byatt

Ross
Little

Robert
Oates

Metheringham

North Hykeham
Witham

Sleaford
Holdingham

Laura
Pearson

Russell
Jackson

David
Suiter

Metheringham

Osbournby

Sleaford Navigation

Kay
Gilliland

Terry
Boston

Bozena
Allan

North Hykeham
Forum

Ruskington

Sleaford
Quarrington
and Mareham

Nikki
Dillon

Richard
Wright

Michael
Kent

North Hykeham
Memorial

Ruskington

Sleaford
Quarrington
and Mareham

Susannah
Barker-Milan

Chris
Goldson

Melody
Shanahan-Kluth

North Hykeham Mill

Skellingthorpe

Sleaford,
Quarrington
and Mareham

Stephen
Roe

Richard
Johnston

Anthony
Brand

North Hykeham Mill

Skellingthorpe

Sleaford
Westholme

Pam
Whittaker

Cara-Jade
Sandy

Lance
Pennell

North Hykeham
Moor

Sleaford Castle

Waddington West
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RIGHT TO BUY
Newly built, extensively re-developed
and acquired properties
Tenants living in new properties, either built, bought, or
extensively re-developed by the Council since 1 April 2012,
are still eligible to apply for the Right to Buy the property.
However, the normal
discount percentages
will not apply, as by
law the Council cannot
sell these properties
for less than their
building costs, or the
current market value.

RENT
PAYMENTS
Please be reminded that if you
come into the offices to pay
your rent, you need to bring in
some ID so that we can verify
your identity. This is particularly
important if you do not know
your rent account number.

Applicants are
advised to contact
the Council, and ask
for Right to Buy to
discuss their position.

Garages for rent
We have a number of garages at various
locations in the District available to rent

Rent
ranges from

per week depending
on location and
circumstances

The locations are:
• Billinghay
• Bracebridge Heath
• Branston
• Cranwell
• Dorrington
• Great Hale
• Heckington

• Kirkby la Thorpe
• Leadenham
• Metheringham
• Nocton
• Rowston
• Ruskington
• Scopwick

• Scredington
• Skellingthorpe
• Sleaford
• South Rauceby
• Thorpe on the Hill
• Waddington
• Washingborough

Available for tenants and non-tenants. If you’d like to rent a garage, please visit

www.n-kesteven.gov.uk/garages or call 01529 308160/308254
If one isn’t currently available in your preferred location you will be placed on a waiting list.
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£6.91 to £12.96

DAY IN THE LIFE
Day in the life of the Housing and Property Support Officers
You may know them as the ‘admin’
team, but the Housing and Property
Support team do so much more
than admin, and may easily be
the people you speak to whether
you want a garage to rent or need
to book a community room.
This team of four; Barbara
Fletcher, Dominique Hurd,
Barbara Wilde and Laura
Coombs, is critical to the
department running smoothly.
Although daily tasks such as
dealing with incoming and
outgoing post keep them busy,
all of the team agree that no
two days are the same.
They ensure invoices are
paid, utility bills from empty
properties are dealt with, and
phone payments are taken for
garages, TV licences and room
bookings amongst a whole
range of other responsibilities.
They are often first port of call
for customers who don’t know
who they need to speak to, but
with their broad knowledge of
the whole service they can more
often than not help or guide the
query in the right direction.

pride themselves on dealing
with issues directly to avoid
people being passed around.

us to know more about the
service and our customer’s
views good and bad.”

The nature of some queries can
sometimes mean customers
are upset or angry and in
circumstances such as these
the team need to be as helpful
and supportive as possible.

Laura moved to the Council for
the benefits it can offer and in
particular for career progression.
She says; “There are so many
roles and opportunities to move
into when they become vacant
if you wanted to and admin
is a good place to start.”

Barbara Fletcher is the longest
serving member of the team
having moved from the Council’s
Customer Services to Housing
in 2014. She says of her role;
“I like the interaction with
external and internal customers
and the feeling that I’m helping
people out. I like seeing things
through to a conclusion.”
Laura and Dominique have been
in post almost a year now. It’s
a steep learning curve from the
first day, getting to know all the
officers and what it is that they
do. Dominique said: “We’ve
settled in really quickly. We’ve
input all the STAR surveys this
year and it has really helped

Barbara Wilde also supports
tenants in their role as Tenant
Representatives making travel
arrangements, helping out and
taking minutes at meetings.
A lot of the work requires
accuracy and attention to
detail. Making sure things are
administered correctly is vital,
whether checking invoices,
data inputting, sending surveys,
ordering supplies or minute
taking it has to be accurate.
The team describe their role as Varied, challenging, supporting.

In order to take your
queries, and deal with
them appropriately it
is important the team
relay good customer
service skills and the
ability to speak to and
deal with customers
concerns. The team

Above: Barbara Wilde. Group: Laura Coombs,
Dominique Hurd and Barbara Fletcher.
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VETERANS DAY
Every June, the Council arranges events for Armed Forces Day. First known
as Veterans Day, it celebrates service past, present and future and here we
bring together essential information for veterans, their carers and friends.

Veteran’s Badges
Over the years NKDC has made
a fuss of around 150 veterans
through the annual presentation
of Veteran’s Badges, a pin
designed for anyone who has
served in the Armed Forces in
any way and for any period.
They are now presented on
de-mob, but there are scores of
people who are eligible to have
one but haven’t yet applied. They
can be requested and received
by post, but uniquely NKDC
likes to turn it into a celebration
around Armed Forces Day.
This year there will be a lunch
where ten local recipients who
have applied for their badge
will be guests of honour.
On Monday, June 24, the public
is invited to join the veterans and
serving Armed Forces personnel
at the Armed Forces Day flag
raising in Navigation Yard,
Sleaford. Arrive from 10am, with
refreshments and a performance
by a choir of local schoolchildren.
Throughout the week, local
businesses will dress their
windows in keeping with
the Armed Forces Week
theme and offer discounts
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to serving Forces personnel,
their families and veterans.

of members of the household
and Council Tax banding.

The theme for 2019 is the
75th anniversary of the D-Day
landings, which was the
focus for a children’s design
competition. Look out for the
winning design on the publicity.

People with ‘Significant Mental
Impairment’ are also eligible
for discounts and exemptions.
Various conditions apply, but
it includes conditions such
as dementia, Parkinsons
and Alzheimers’ Disease.

To have a Veteran’s Badge
presented next year, email
armedforces@n-kesteven.gov.uk
or call the Partnerships
Team on 01529 414155.

Council Tax Support for Veterans
Veterans are eligible for discounts
and exemptions under a scheme
to help those least able to meet
their full Council Tax charge.
This remains the case within
North Kesteven, even whilst
other aspects of Council
Tax Support are varied.
Council Tax Support is a
discount scheme to support
low income families, pensioners
and vulnerable customers
with the cost of Council Tax.
The amount of discount you
receive will depend on your
circumstances, including income,
savings, the circumstances

Armed Forces Covenant
North Kesteven District Council
is signed up to the Armed
Forces Covenant which commits
it to recognise the particular
circumstances of Forces
families living locally and their
ability to access services.
It exists to redress any
disadvantages Service
Personnel may face compared
to other people, to recognise
sacrifices made, and promote
better public understanding.
It ensures that there is no
disadvantage to the Armed
Forces community because of the
way in which they are frequently
posted, such as for housing and
schools, and allows for special
consideration at times such as
injury or bereavement because
they have given more to the nation.

COMMUNITY CHAMPIONS
Every year we like to recognise those unsung heroes who work quietly and tirelessly in our
communities. Across the ten categories from Young Achiever to Good Neighbour we are sure
you will know someone who goes above and beyond in your neighbourhood. Nominate them
today via the below form, or online at www.nkawards.org

✁

Award Nomination Form
Award Categories* (Tick the box of chosen category)
Community Spirit

Contribution to Sport  

Community Business

Contribution to Health & Wellbeing  

Contribution to a Better Environment

Longstanding contribution to an organisation or group

Contribution to Community Safety

Young Achiever

Contribution to Arts & Culture

Good Neighbour Award

Name of nominee:
Address of nominee:
(their address)
Contact number: (if known)
Email address:
Referee: (you)
Address of referee:
(your address)
Contact number:
Email address:
Reason for nomination: (attach follow-on sheet if necessary)

Nominations close on Monday, August 5th 2019 at 10am. Return completed forms to: NK Community Champions,
Communications Team, NKDC, PO Box 3, Kesteven Street, Sleaford, NG34 7EF or email: communications@n-kesteven.gov.uk
Alternatively you can submit your nomination electronically at: www.nkawards.org
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✁

COUNCIL
ENQUIRIES

ASK FOR THE DEPARTMENT YOU REQUIRE
General Phone: 01529 414155
Emergency out of hours: 01529 308308
Emergency repairs: See box below

Are you on
Facebook?
We are getting social!

Address:

North Kesteven District Council
District Council Offices, 			
Kesteven Street, Sleaford,
Lincolnshire NG34 7EF

NKDC now has a Housing
Facebook page. This page is
available for NKDC tenants only.

Minicom:

01529 308088

Website:

www.n-kesteven.gov.uk

Email:

customer_services@n-kesteven.gov.uk

The NKDC Housing Facebook
page serves as an additional
communication tool where we
can share information, respond to
queries, highlight events and signpost
you to relevant agencies. It’s also
a place where we share pictures,
videos, quick polls, questionnaires
and other housing information.

Facebook: Search Facebook for “NKDC Housing”
Repairs Team:
 Handyman
 For repair problems
Duty Neighbourhood Officer:
 Your rent
 Tenancy issues
 Gardening Scheme
 Improvements to your home
Income Management Team:
 Affordable Warmth Officer
 High level rent arrears
 Rent arrears from former
tenancies
 Collection of other
Housing related charges
Community Safety Team:
 Anti-Social Behaviour
 Community Safety Advice
Community Engagement:
 Getting involved
 Become a Tenant
Representative
 At Home magazine

Complaints:
Contact any officer and let them
know you wish to make a complaint
Housing options:
 Housing Advice
 Homelessness
 LincsHomefinder Housing Register
 Allocations
Property Services:
 Improvement works
 Capital works liaison
 Decorating Scheme
Housing Support Team:
 Renting a Garage
 Booking a communal room
 Parking permits
Benefits and Money advice:
 Council Tax
 DHPS
Grass cutting /grounds maintenance
Dustbins:
 Collections
 Missed bins
Wellbeing Service:
 Support for over 18s

REPAIRS
Kier Services 01529 416399
For general building repairs, brickwork, joinery,
plumbing or electrical including electrical heating.
Aaron Services 01205 591979
For all other heating repairs and appliance servicing.

The group is for Tenants only, it is
hoped that this opportunity will allow
us to further improve communication
between NKDC tenants and the Council.

Join our group!
Search for “NKDC Housing”
and get chatting with us about all
things housing/tenancy related.
You will need to ask to join the group
and an administrator will check your
details and approve your request.

