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Foreword
North Kesteven is rightly recognised as a great place to live, and we know pets can really add
to the quality of life of our residents. Sometimes though, it can be easy to forget about the
responsibilities that come with pet ownership, so I welcome this Policy, which makes those
responsibilities clear. I hope that the tenants that follow this policy will find the Council helping
them enjoy many years of responsible pet ownership, whatever their choice of pet.
Councillor Stewart Ogden
Executive Board Member
Responsible for Housing
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1.

Introduction

1.1

North Kesteven District Council recognises the
benefits that responsible pet ownership can
bring. Pets provide people with companionship,
love and comfort and can take away that
feeling of being on your own. The Council also
acknowledges that many studies have shown
that keeping pets can have significant health
and social benefits to their owners.

1.2

The Council also recognises the trauma that
can be caused when an owner is separated
from their pet. Perhaps they have been taken
into hospital or have to spend a short time
in temporary accommodation. In emergency
situations, the Council will provide
kennelling/care for your pet, until you are
able to be reunited.

1.3

However, controls must be in place to
prevent irresponsible pet ownership which
can cause suffering to animals and a
nuisance to neighbours.

1.4

This leaflet provides useful information
whether you are a new tenant, an established
tenant thinking about getting a pet or you
have had a pet for some time. It will also be
helpful for tenants who are having problems
with a neighbour’s pet.

2.3

Animal Welfare Act 2006 persons found
guilty of cruelty or neglect may be
imprisoned and/or fined. They may also be
banned from keeping an animal for life. You
also have a positive duty of care to ensure
that the needs of your pet are properly met,
i.e. you must look after it.

2.4

Animals Act 1971. This law makes a “keeper”
of a dog strictly liable for damage caused by
the dog in certain circumstances. A person
is a “keeper” of a dog if they own it or have it
in their possession. The Animals Act is very
complicated and much is down to definition
and case law. The best course of action is to
ensure you have full control over your dog
at all times and to question the competence
of anyone you may entrust to look after your
dog even for a short period of time. We also
strongly recommend you ensure you take
out third party liability cover as a precaution.
A few moments thought could save a lot of
heartache and expense!

2.5

The Road Traffic Act 1988 makes it an
offence to have a dog without a lead on
certain designated roads.

2.6

Environmental Protection Act 1990. This
gives the local authority the power to seize
a stray dog and to hold it for 7 days. After 7
days the dog can be found another home,
sold or destroyed.

2.7

Control of Dogs Order 1992 requires dogs to
have a collar with the name and address of
the owner inscribed on it, or a tag/disc. While
many microchip or tattoo their dogs, these in
themselves do not make you exempt from the
Control of Dogs Order and a disc/tag must
still be used. It is “good practice” to check
your dog’s collar and tag/disc for signs of
wear and tear and to replace as needed. If a
collar is not worn then the dog may be seized
and treated as a stray dog. The owner or
person in charge of the dog at that time could
be prosecuted and fined £5000.

2. Pets and the law
2.1

2.2

There are many laws concerning the keeping
of animals. Some are specific to certain exotic
species, some are concerned with dogs, others
relate to animals generally. Here are some of
the most common laws. For more advice and
information please contact your local Citizens
Advice Bureau or Legal Advice Centre.
The Dangerous Dogs Act 1991 demands that
owners of 4 specific types of dogs comply
with certain legal requirements. In addition
any dog dangerously out of control may be
destroyed; owners face the possibility of a 2
year prison sentence or an unlimited fine.
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2.8

2.9

Clean Neighbourhoods and Environment
Act 2005. This places responsibility for
stray dogs solely with Local Authorities
where previously both Local Authorities and
the Police had responsibility. Police now
generally only deal with “Dangerous Dogs”
and dogs worrying livestock. Each Authority
must appoint someone to carry out the
duties of a Dog Warden. The Wardens job
is to seize any dog he believes to be a stray
dog. Once seized the Dog Warden must
notify the owner and allow 7 full days for
that owner to reclaim their dog. Clearly if a
dog has no form of identification the warden
is unable to notify the owner stressing the
importance of a readable tag/disc. An owner
is only entitled to reclaim his dog once
he has paid a £25 fee plus any expenses
(normally each days kennelling fees).
Once a dog has gone unclaimed for 7 full
days the Dog Warden service may sell or
give the dog to a suitable person or place
within a rescue organisation or have the
dog destroyed. Dog Wardens must keep
a register of all dogs seized including
important details such as a description of
the dog, where the dog was found, when
and any form of identification and you have
the right to view the register free of charge.

2.10 Dog Control Orders - the Clean
Neighbourhoods and Environment Act 2005
gives local authorities in England and Wales
the power to issue Dog Control Orders.
These orders can restrict where you walks
a dog on and off lead, how many dogs you
can walk at one given time and makes it
an offence not to clean up after your dog.
Failure to follow a control order can mean a
fixed penalty notice or a fine of up to £1000.
It is important you are aware of what orders
apply to which pieces of land as ignorance
is not a defence in law!

3.

Responsible pet ownership

3.1

Before deciding to keep a pet you may want
to ask yourself the following questions:

•

Does the pet fit your lifestyle and family
circumstances? Are you out a lot of the
time; do you have young children in the
household?

•

Is your accommodation suitable? Do you
have easy access to garden areas, do you
live near a busy road, and is a flat suitable
for the type of pet you are proposing to
keep?

•

How much is it going cost? Some items you
can budget for, for example the initial cost of
the pet, equipment and ongoing costs such
as food and bedding.

•

What about unexpected costs such as vets
bills?

•

It is a requirement that all dogs are
microchipped. You are also advised to take
out pet insurance. Membership of some
charitable organisations comes with free
insurance.
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•

What will happen to the pet if you are away
from home, for example, on holiday?

•

Health issues - is there a local vet who can
care for your animal? This is particularly
important if you have a more unusual or
exotic pet. Are regular
vaccinations required?

•

•

•

Population control - if you are planning to
keep a dog or cat are you planning to have
it neutered? This is encouraged by animal
charities to reduce the number of unwanted
pets. Small rodents such as hamsters can
have 14 - 20 babies in a litter so you can
have a population explosion on your hands
if you don’t keep males and females apart.
Is your choice of pet likely to cause a
nuisance to your neighbours? Most of
us want to live harmoniously with our
neighbours - is it worth having a chat with
them before you make the final decision?
Often it is not the type of pet that will
cause a nuisance to neighbours but the
way you plan to care for it and control it.
How committed are you? Dogs cannot be
allowed to roam freely on communal areas they must be walked on a lead. Dogs cannot
be left barking in the house or garden all day
causing a noise nuisance problem. You need
to think through these issues before taking
on an animal.

4.

Applying to keep a pet

4.1

We do not expect you to apply for
permission to keep fish, small rodents or
insects. However you do need to seek
permission for most types of pets, including
cats, dogs, reptiles, chickens, ducks or
aviary birds. If you are in doubt, please ask
your Housing Officer.

4.2

You will be expected to complete a ‘Pet
Agreement Form’ which can be found at
the end of this leaflet. In this form you will
provide details of the pet and agree:

•
•

to be responsible for the pet;
to ensure it does not cause a nuisance to
neighbours;
other conditions may apply depending on
the type of pet you wish to keep.

•

5. Reasons for refusing
permission
5.1

North Kesteven District Council will not
unreasonably withhold permission to keep
a pet. However, certain types of pet are not
permitted, these are:

•

Farm animals - for example, sheep, goats,
pigs, cattle, and horses.

•

Animals which should be licensed under
the Dangerous Wild Animals Act 1976 - a
list of animals requiring a license under the
Act can be obtained from the website of
the Department for Environment, Food and
Rural Affairs (DEFRA) at
www.defra.gov.uk

•

Dogs of a type specified as detailed in
the Dangerous Dogs Act 1991(amended
1997), unless exempted by Court Order.
In 2006 the following types of dog were
specified: Pit Bull Terrier, Dogo Argentino,
Fila Braziliero and Japanese Tosa. Up to
date information can be obtained from the
DEFRA website at www.defra.co.uk.

5.2

Some of our properties are unsuitable for
keeping of dogs and cats so you must not
keep a dog or cat in these properties. If this
applies to your home its will be indicated
on the front of your Tenancy Agreement.
Assistance dogs are excluded from the
“No Dogs” clause;
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5.3

Permission will not be granted for uncaged
animals in shared accommodation, except in
the case of an assistance dog.*

5.4

Permission will not be granted for any
uncaged animal such as a dog or cat, in
sheltered/extra care flats.*

5.5

Permission will not be granted to keep a pet
where NKDC believes the environment is
unsuitable.
* In exceptional cases the Tenancy
Services Manager may grant permission
to keep pets in non designated/sheltered/
extra care accommodation.

6.

What your tenancy agreement
says about pets

6.1

In all other properties, our permission is not
needed for keeping a reasonable number of
fish, small rodents, reptiles, birds or similar,
provided that they are kept safely and do
not cause a nuisance to neighbours. You
must first get our written permission before
keeping any other pets or creatures and you
will be asked to complete a Pet Agreement
Form and you must comply with the RSPCA
Footprint Standard, a copy of which is
available on request.

6.2

If you keep a dog, you must ensure
that your garden is properly fenced
and kept clean.

6.3

If your pet causes a nuisance
or annoyance to your neighbours,
permission to keep the pet may
be withdrawn.

7.

What constitutes nuisance
behaviour by a pet?

7.1

This is not an exhaustive list, but here are
some examples of behaviour that the Council
may treat as nuisance:

•
•

Roaming and unattended animals;
Pets fouling in communal areas and in
owners’ gardens and this not being cleared
up immediately;
Pets fouling in neighbours’ gardens;
Excessive noise;
Over-population of animals within
a household;
Unpleasant odours from pets; and
Aggressive animals.

•
•
•
•
•
7.2

Remember you are responsible for your pet
and their behaviour at all times. If your pet
is causing a problem to a neighbour the
most helpful thing you can do is to try and
see things from their point of view. How
would you feel if you lived next door to a dog
which barked all the time or your children
came in from playing in the communal area
with dog poo on their shoes? If a neighbour
approaches you with a problem then try to
sort it out amicably.
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8. What to do if you are having
problems with a neighbours pet

9.

What action the Authority can
take concerning nuisance pets

8.1

If you feel you can, then approach the
owner and see if you can sort out the matter
informally. Here are some tips:

9.1

•

Take early action - don’t wait until the
situation is unbearable and your patience
has been exhausted before approaching the
owner;

In the vast majority of cases we will try to
resolve the issue informally after hearing
both sides of the story. If this does not work
then there are a number of more formal
approaches the Council can take.

9.2

The Council may be able to arrange for a
professional mediator to become involved.

9.3

If the issue affects a number of residents
we may be able to work with you to set
up a ‘Good Neighbourhood Agreement’.
This is basically a set of rules developed
by tenants and residents which describes
what is acceptable behaviour for their area.
Responsible pet ownership could form part
of this agreement.

•

Try not to jump to conclusions - listen to
the other person’s response and don’t make
unfounded allegations;

•

Try to remain calm - do not shout or make
abusive remarks and do not retaliate; and

•

If you feel at risk or threatened then
walk away.

8.2

If you are not confident about approaching
the owner then speak to your Housing
Officer. In some cases the matter may be
referred to our Anti Social Behaviour Unit.
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9.4

The Council may withdraw permission
for the animal.

9.5

The Council can restrict the number of
animals kept at a property if this is likely to
resolve the problem.

9.6

The Council can make responsible pet
ownership part of an Acceptable Behaviour
Contract - this is a formal contract signed by
the person causing the problem, the Council
and in some cases a third party such as the
Police;

9.7

The Council can involve statutory
organisations such as the Police or the Local
Authority Environmental Health department;

9.8

The Council can involve voluntary
organisations such as the RSPCA.

9.9

The Council can look at serving an
injunction to oblige the owner to start or
stop undertaking certain actions or to
remove the animal.

9.10 The Council may consider action to
terminate the tenancy where tenancy
conditions are breached.

10. What action to take in the
case of cruelty or neglect
10.1

If you suspect that a neighbour is guilty of
cruelty or neglect towards an animal or bird
then you should report this to the RSPCA.
You should telephone the 24 hour National
Cruelty and Advice Line on 0870 5555
999. The RSPCA will ask you a series of
questions, they promise to keep your details
confidential.

11. Discounted Pet
Neutering Scheme
11.1

As a Council we also recognise that
responsible pet ownership comes at a price.
In order to assist our tenants with the cost
of neutering your dogs and cats we have
entered into an agreement with two local
vets who will offer you a 20% discount.
They are:

•
•

Kirks Vets in Sleaford
LINCVET in Lincoln
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You will need to present them with a
voucher provided by North Kesteven
District Council in order to get the
discount. If you would like more information
regarding this scheme please contact:

•

British Rabbit Council
7 Kirk Gate
Newark
NG24 1AD

•

Cats Protection League Sleaford
Cats Protection is a charity which provides
advice on cat care, runs a rescue service
and a service to find new homes for cats.
It may provide financial assistance with
neutering cats. The organisation has a
number of branches across the country.
More information can be obtained from:

The Duty Housing Officer
North Kesteven District Council
Kesteven Street
Sleaford
Lincolnshire
NG34 7EF
Tel: 01529 414155

Telephone: 01529 488749
Email: sleafordcp@gmail.com

12. Free Microchipping
12.1

Microchipping your pets gives them
the best chance of being identified and
returned to you if they become lost or stolen.
Micro-chipping of your dog is conditional
if you wish to keep it in your home. Free
microchipping is available from North
Kesteven District Council. Please contact
the Duty Housing Officer at the address in
paragraph 11.1 for more details.

13. List of local animal
welfare organisations:
•

•

•

Animal Helpline
Wansford
Thornhaugh
Peterborough
PE8 6NN
Ark Rescue Centre
Donna Nook Road
North Somercotes
Louth
LN11 7NX
Bransby Horse Rescue and Welfare
Bransby
Lincoln
LN1 2PH

•

Exotic Pet Rescue
102 Station Road
Deeping ST James
Peterborough
PE6 8RH

•

Jerry Green Dog Rescue
Marsh Lane
Algarkirk
Boston
PE20 2BB

•

Lincolnshire Greyhound Trust
Lincoln
LN1 3JN

•

National Parrot Sanctuary
Dickon Hill Road
Friskney
Boston
PE22 8PP

•

RSPCA
St Marks Church Hall
St Mark Street
Lincoln
LN5 7BA
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14. Useful contacts for advice
and assistance:
•

Dogs Trust
The Dogs Trust is a dog welfare charity
providing advice on all aspects of dog
ownership. It runs 18 centres across the
UK for dogs looking for new homes. It
campaigns on animal welfare issues, and
runs education programmes. It subsidises
neutering and provides free micro-chipping
in certain areas. More information can be
obtained from:
Dogs Trust Head Office
17 Wakley Street
London EC1V 7RQ
Phone 020 7837 0006
Fax 020 7833 2830
(9am – 5pm Mon – Fri)
Email: info@dogstrust.org.uk
Website www.dogstrust.org.uk

•

National Cat Centre
Chelwood Gate
Haywards Heath
Sussex
RH17 7TT

•

Whitechapel Way
Priorslee
Telford
Shropshire
TF2 9PQ

Phone:
(Switchboard)
08707 708 649
(National Helpline)
03000 121212
(Adoption Centre)
08707 708 650
Email: helpline@cats.org.uk
Website www.cats.org.uk
•

Lost Dogs
Contact the Animal Warden Services within
your local authority: Environmental Health
Department
North Kesteven District Council
Kesteven Street
Sleaford
NG34 7EF

PDSA
The PDSA is a charity which runs animal
clinics to provide veterinary care for sick
animals owned by low income households.
More information can be obtained from:

Tel: 01952 290999
Fax: 01952 291035
Enquiries: 0800 917 2502
www.pdsa.org.uk
•

Pet Bereavement Support Services
The Bolue Corss
Tel: 0800 0966606
Email: pbssmail@bluecross.org.uk
www.apdt.co.uk
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Pet agreement form
Name of Tenant
Name of Joint Tenant
Address

Contact Telephone Number
Type of Pet and Breed (if applicable)
Type of Pet and Breed (if applicable)
Type of Pet and Breed (if applicable)
Type of Pet and Breed (if applicable)
If a Dog (microchip number)
I am applying to North Kesteven District Council to keep the above pet(s) and by signing this form I
am agreeing to the following:
• To be responsible for pets at all times;
• To ensure pets do not cause a nuisance to neighbours;
• To ensure that any mess/fouling is cleared up immediately.
I am aware that the Council may take action against me if my pets do cause a nuisance. I have
received a copy of the leaflet Pet Ownership – guidance for North Kesteven Tenants.
I am aware that permission to keep a dog is conditional of the dog being micro-chipped and I am in
agreement to this.
If I vacate the property I understand I must take my pet(s) with me. If I do leave pets in the property I
give permission for the Council to arrange their removal.
Signed (Tenant):							 Date:
Signed (Joint Tenant):						 Date:
North Kesteven District Council has granted permission to keep the above pets.
Signed:
Position: 								Dated:

Follow us on social media at:

northkestevendc

District Council Offices
Kesteven Street
Sleaford
Lincs
NG34 7EF

www.n-kesteven.gov.uk
181205-JA2

