Planning Online Guidance Notes
To access the site visit Planning Online
You will be presented with the below page;

To view a record, simply enter the application reference number e.g.
18/0200/FUL, a postcode or single line of address e.g. 26 High Street

Once you have entered the criteria you want to search for, click on Search

If your criteria finds more than one result, you will be presented with a list of
applications. You can choose which one you wish to view by clicking on the
description which is shown in Bold

You will then be shown the application details and can view various parts of
the application by clicking on the tabs.

Click through these tabs to view Comments, Documents (including the plans)
and related cases/constraints.

If you cannot find the application using the above method, you can use the
Advanced Search Option

This will allow you to search using various criteria, for example, Applicant
Name, Parish and Date of Application. You can enter as much or as little
criteria as you like to enable you to perform the search e.g. You can search for
all applications in the parish of Dunston where the applicant name is Smith.

You can also run a weekly or monthly list of applications validated (received) or
determined (decided). This can be run for a particular parish or ward if
required.

The property search allows you to search for a property and then view any
planning applications associated with that property. Please note that this does
not guarantee to reveal all of the property’s planning history as the planning
application may have been received when the property was known by a plot
number or a different name. If you want to do a full planning history search,
the Map Search is the most accurate way of doing this.

The map search shows a map of the district which can be used to locate
properties or land spatially. You can zoom into the map using the zoom bar on
the left hand side. Then drag the screen with your cursor to the place you’re
looking for.

Once you have found the area you require, planning applications will appear as
red outlines on the map. If you hover over the red areas, you will see the
planning reference number and basic information.

If you want to view that application, click on the Application Details in blue you
will be taken to the details.

Please note: The map is defaulted to shown 6 months worth of planning history –
this can be amended by clicking on the drop down and selecting the time period you
require.
For any further assistance, please call a member of the Planning Administration
Team on 01529 414155.

